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Hacrosimmas wHCTpYKU#s Ui pabOTHHKOB Mo 00€CTIeYEHHIO JOCTYIa HHBAIHIOB K yCIIyraM H
o0BeKTaM, Ha KOTOPBIX OHH IIPEIOCTABIIOTCS (Iaiee — IPEMEpHas HHCTPYKIH:A) pa3paboTana Ha
OCHOBE METOJMIECKHX MaTEPHAIIOB Ui 00y4eHHs (HHCTPYKTHPOBAHHKS) COTPY/IHHKOB II0 BOIIPOCAM
obecrnieyeHUs JOCTYIHOCTH ISl HHBAIHIOB YCIYT H 00BEKTOB, Ha KOTOPBIX OHH IPEI0CTABIISAIOTCH,
OKa3aHHUs MPH 3TOM HEOOXOIMMOH MOMOIIH, H MOXKET OBITH HCIIOIB30BaHO IIPH HHCTPYKTHPOBAHHH
pPabOTHHUKOB COIMATBHOH ceprl NpH NpHEME UX Ha paboTy, a TaKKe NPH OKa3aHWH YCIIyTH HHBATHIAM.

I. O0mue npaBnIa 3 THKETA

[lpu mpenocTaBIeHWH YCIyT HHBATHAAM HE0OX0auMO coOmoaaTth claeayrolye odmue npaBuaa
ITHKeTa NPH 00MEeHUH ¢ HHBAJIHIAMH, KOTOPHIMH MOTYT BOCIOJIB30BaThCs PAOOTHHKH OpraHM3alldi,
[PEJOCTaBIIIOMMX YCIYTH HACEIEHHIO, B 3aBUCHMOCTH OT KOHKPETHOH CHTYal[HH:

1.0bpawenue Kk 4eroGexy: KOrja Bhl pasroBapuBaeTe C HHBAIWAOM, oOpamaiTech
HEMOCPEACTBEHHO K HEMY, a He K CONPOBOMKAAIOIIEMY HIIM CYPAOIEPEBOIYHKY, KOTOPEIE IPHCYTCTBYIOT
IIPH pasroBOpe.

2. Hoxcamue pyku: Xorja Bac 3HaKOMSAT C WHBAJIHMOM, BIIOJHE €CTECTBEHHO IIOXKaTh €MY PYKY:
Jake TeM, KOMY TPYJHO ABHTaTh PYKOH HIIHM KTO MOMB3YETCS MPOTE30M, BIIOJIHE MOXKHO II0KaTh PYKY —
IIPABYIO MJIH JIEBYIO, YTO BIIOJIHE JOITYCTHMO.

3.Hasvieatime ceba u Opyz2ux: KOIZla BBl BCTPEYaeTECh C YEIIOBEKOM, KOTOPHIH IJIOXO BHAWT HIIH
COBCEM He BHIHT, 00s3aTe/IbHO Ha3biBaiiTe cebs W TeX MoJeH, KOTophle MpUILTIH ¢ BamH. Ecim y Bac
obmas Gecena B rpymne, He 3a0bIBaiTe MOSCHATH, K KOMY B JaHHLIH MOMEHT BBl 0OpalaeTech, H Ha3BaTh
ceds.

4.IIpeonoocenue nomowu: €CI¥ BBl NpPELIAracTe IOMOILIb, JXKIUTE, [OKA €€ NPHMYT, a 3aTeM
CIIpalliBalTe, 9TO M KaK JeNaTh.

5.Aoexeamnocmv u eedcirusocms: oOpammaiiTech K B3pOCHBIM HHBAIMIAM Kak K B3pOCIEIM
3JOPOBLIM JIIOASM, a He Kak K fetaM. O6GpamaThcs K HUM IO MMEHH W Ha Thl BO3MOXHO TOJIBKO B TOM
CcIly4ae, eCJTH BBl XOPOIIO 3HAKOMEI U Balll COOECETHHK ITO3BOJISET BaM Takoe o0palieHue.

6. He onupatimecb Ha Kpecio-KoJIACKY. ONTUPaThCA WM BHCHYTH HA YbEH-TO HHBAIHHOH KOJIACKE —
TO K€ caMoOe, YTO ONHpaTbCsd MM BHCHYThH Ha ee objajaresie, H 3TO TOXKE MOXET pa3paxarh.
WuBanmuaHas KOIICKa — 3TO YacTh HEMPHKACAaEMOro MPOCTPAHCTBA Y€I0BEKAa, KOTOPHIA €€ HCIIOIb3YET.

7. BuumamenvHocms U mepnenusocms: KOTaa Bbl pa3roBapHBacTe C YEIOBEKOM, HCIIBITHIBAOIINAM
TPYAHOCTH B OOINEHWH, CIOylIaiiTe ero BHAMATEIbHO. byabTe TEpIIEIHMBEL, KIHWTE, KOIJa YEI0BEK caM
3akoH4MT (pa3y. He mompapngiiTe ero 1 He JoroBapuBaiTe 3a Hero. Hukorna He IpHTBOPSMTECH, YTO BEI
NOHHUMaeTe, €CIH Ha caMOM Jene 3T0 He Tak. [loBropuTe, 4T0O BBl MOHAIH, 3TO ITOMOMKET YEIOBEKY
OTBETHTH BaM, a BaM — IIOHATH €T0.

8.Pacnonooicenue Ons beceObl: KOTJIa BBl TOBOPHTE C YE/IOBEKOM, MOJB3YIOIIMMCS HMHBAIHIHOH
KOJIACKOM HMJTH KOCTBUISIMH, PACIIONIOXXHUTECH TaK, YTOOBI BalllM M €ro ria3a ObUIM Ha OJJHOM YPOBHE, TOI/a
BaM OymeT jierde pasroBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOMKET, YHTATh IO rybam, pacloloKHTECh
Tak, 4yToOsl Ha Bac manan ceer, u Bac Owuto xopomio BHAHO, mocTapaiiTech, uTo6sl Bam Hmdero (ena,
CHUTapeThl, pyKH), HE MEao.

9. Ilpusneyenue eHuUMAHUs 4enogexka: 4YTOOBl IpPHBIEYs BHHMaHHE 4YEIIOBEKA, KOTOPBHIM ILIOXO
CJIBIIIKT, MOMAIIKTE My PYKOH KM noxionaire no rwiedy. CMOTpHTE eMy IpsMO B ria3a H FOBOPHTE
YETKO, HO HMENTE B BH/Y, YTO HE BCE JIFOAH, KOTOPEIE IJIOXO CNBIMIAT, MOTYT YHTaTh 10 rybam.




10. He cmywaiimecb, €Cld CIyY4aWHO NOIYCTHIM OIUIOIIHOCTh, cKa3aB "YBumuMca' umd "Bel
cibmaad 06 3ToM...7" TOMY, KTO HE MOXKET BHIETH HIIM CIIBIIIATh.

JIlna obecrniedeHHs JOCTYIIHOCTH YCIOYyr Ui HHBAIHAOB CIENHAIHCTaM, HEMOCPEICTBEHHO
OKa3BIBAIOIIMM YCIYIH, HEOOXOJMMO OPHEHTHPOBATHCS HA COLMATBHBIE NOTPEGHOCTH M OCOOEHHOCTH
COLMATBLHO-OBITOBBIX OrPaHHYEHWH HWHBAIWIOB, BOZHHKAIOMMX B pe3yibpTarte 3aboneBaHus. [IaBHBIHA
IPUHIMI OKa3aHWSI NOMOLIM — HE HAaBPEJUTh B pE3yNbTaTe€ HENpPEIYCMOTPEHHBIX DPHCKOB H
00CTOATENBCTR.

CoTpyiHHKH, HENOCPEJACTBEHHO OCYIIEeCTBISIOMME paboTy ¢ HHBaJIMIAMH, IOJDKHBI IIPOXOIHTH
HHCTPYKT@X MO OOECIeYeHHIO AOCTYIMHOCTH /Ui HWHBAIHIOB YCIYT H OOBEKTOB, Ha KOTOPBIX OHH
IIPEeOCTABISIOTCS, NPH NpuéMe Ha paboTy B yYpekKIeHHH, NIPH NEpPEeBOJe Ha APYIYIO JOJKHOCTE, a
TaKKe HEOOXOIHMO IPOXOIUTH TIOBTOPHEIA HHCTPYKTaX OJMH pa3 B TOI.

OTHOCHTECH K JPYrOMY YelOBEKY, Kak K cebe camMoMy, TOYHO TaK K€ €ro yBakKakre — H TOrJa
OKa3aHHe YCIYTH B YUPEXKICHUH | o0Imenne 0yayT 3G deKTHBHBIMH.

I1. ConpoBoxieHHe HHBAJIHI0B HA NPHEME B YUPEKICHHH

s obecniedeHus JOCTyIIa HHBATHIOB K yCiIyraM H 0ObeKTaM, Ha KOTOPBIX OHH IPEIOCTaBIISIOTCS,
CTIELHATTHCTY IPH NpHEME HHBATHIA B YUIpEXKAECHHE HEOOXO0IUMO:
1. Paccka3aTh HHBAIUAY 00 apXHUTEKTYPHBIX 0COOEHHOCTAX 3/1aHUA YYPEIKICHHUA:
- KOJIHYECTBE TAXKEH,
- OCHOBHEIX HEOOXOIMMEIX KIIHEHTY CTPYKTYPHBIX OJpa3ieliCHHAX YUPEKICHHA H MECTax HX
pacIiojioKeHHs B 3JaHAH, B KAKOM KaOHHeTe K KoMy 0OpaTHThCS [0 BOIIPOCaM, KOTOPBIE MOT'YT
BO3HHUKHYTH B XO/i€ IPEIOCTABICHHS YCIYTH;
- pacnoJiOKeHHe KOMHAT IMIHEHB] B CaHy3II0B.

2. PacckasaTh, yUHTBIBas CTENEHb COLMATBHBIX OrPaHHYEHUH KIMEHTOB, 00 0COGEHHOCTAX
OpraHM3alliy JOCTYITHOM Cpelbl B YUPEKICHHH: HAIMYMH TIaHIyCOB, MHEMOCXEM, TAKTH/IBHBIX
JIOPO’KEK, TIOPYYHEH ¥ TAKTHIBHBIX METKaxX Ha HUX, madTa H T.1. Ocoboe BHUMaHHE 0OpaTHTh Ha
3HAKH, IpeIyIpeKaaome 00 OMacHOCTH: 3BYKOBbIE CHTHAIIBI TPEBOTH, CBETOBBIE TabJIo,
00y4HTh SKCTPEHHOM 3BaKyanuy, Haubolee OBICTPEIM U Oe30macHbIM crocobaM BEIXO/IA U3
3/1aHHs.

3. IlpoBecTH 3KCKYPCHIO MO YUPENIESHHIO C KIIHEHTOM, 00paTHB €ro BHUMaHHE Ha PACIIOIOKEHHE
CaHMTAPHBIX KOMHAT, JIECTHHIL, IAHAYCOB U MU(TA, CTONIOBOMH MK Oydera (ecm OHH HMEETCH),
MeCT Ul OT/IbIXa (KOMHATHI [UIs pejiaKkcaliiy, 3ana, ¢oiie, )KHBOTO KM 3€JEHOIO yrojika U T..1.).
[pu HEOOXOMMOCTH OOPAaTHTE BHUMaHHE Ha MEXaHHW3MEI OTKPBIBaHHS-3aKPhIBAHKS JIBEPEH,
CAHHUTAPHBIX MPHOOPOB, 0OYYHTH MEXaHHU3MY HX OTKPhIBAHHSA-3aKPBIBAHHS, MIOKA3aTh KHOIIKH
9KCTPEHHOI0 BBI30BA MEPCOHATIA.

4. TIo3HAaKOMHTH HHBAJIH/IA CO BCEMH CIEIHATHCTAMH, 3aIeHCTBOBaHHBIMH B paboTe ¢ HEM, JIMYHO,
NpeACTaBUB N0 (GaMUIIUK, HMEHH U OTYECTBY CIICIHAIMCTA M HHBAIHIA IPYT ApYTY.
WudopMHUpOBaTh, K KOMY OH JOJDKEH 00paTHTBCS BO BCEX CIIYYasX BOZHHKAOIIUX 3aTPyIHCHHH

5. Ilpu 3aBepiieHHH NPUEMA B YUPEKIECHHE YTOYHHTH, OCTAIHCH Y HETO JIH KaKHe-ITHO0 BOMPOCH
WJIA 0COOBIE TTOXKETaHHs.

I11. ConpoBosk/ieHHe HHBAIHAOB NIPH 0KA3aHHH HM COIHAJIbHBIX yCJIyT

Jlns obecnedeHus JOCTYa HHBATHIOB K yCIIyraM H 00beKTaM, Ha KOTOPBIX OHH [IPEI0CTaBIAIOTCA,
IPH OKa3aHHH YCIYTH B YUPEKACHHH HEOOXOIHMO:

- 4ETKO pa3biACHHTHL rpadMK OKa3aHHUs YCIIYTH (BBLIATh PaCIMCAHHE MEPOTIPHATHS, 3AIICaTh Ha
JIMCT BPEMS H MECTO OKa3aHHA YCIyTH H T.1.);

- yKa3aTh MeCTO eé IpoBeleHHd (I10Ka3aTh Hy)KHbIH KaOHHET), aKIICHTHPOBaB BHUMAHHE Ha IIyTh 10
YUPEXKIEHHIO OT BX0Ja 10 KabHuHeTa.

CymmecTByIOT CBOM OCOOEHHOCTH OKa3aHMs pa3HbIX BHIOB COMANBLHBIX YCIIYT, Ha YTO CIEAYET -
oOpaTHTh BHUMaHHE CICIHATHCTOB YUpeKICHHS.

[Ipy OKa3aHWH CONMHAJLHO-IICHXOJIOTHYECKHX YCJAYr B HHIMBHIyaibHOH paboTe ciexyer
VUHTBIBATH TICHXO3MOIMOHAIBHBIE 0COOEHHOCTH KIIHeHTa, OBITH BHUMATEILHBIM H aKKypaTHBIM B Oecerie,
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co6IIoaTh ETKYIO JUCTAHIHMIO B OOIIEHHH, H30eraTh MPOsBICHHH HaBA3YMBOCTH, IPEHEOPEKUTENBLHOTO
WIA HajJMEHHOTO («s BCE 3HAIO, a Bbl HMYEro») TOHA B pasroBope. IIpH mpossieHusx OecrokoicTBa,
KOTOPOE MOeT OBbITh BBI3BAHO YCTAIOCTHIO, HENPHATHON JUIs MHBAIMAA TEMOH pasroBopa.
HeOOXOIMMOCTBIO TIOCENIEHHsS CAaHWTAPHOW KOMHATEHI, IeJiecoo0pa3sHO NPEUIOKHTE CAENaTh NEPEpHIB,
TPEIIOKUTH HEHAIONTO BEIMTH, €CIH HMEETCS B TOM HEOOXOIUMOCTS.

JIlna obGecnedenus KOMGOPTHOrO H MakCHMMalnbHO 3(Q(EKTHBHOrO TOIYyYEHHS YCIYT IIpH
IIPOBE/ICHAM TPYIIOBBIX COLMATBHO-NICHXOIOTHYECKHX MEPOIPHUATHH HAI0 KOMIUIEKTOBAaTh IPYIIEI C
YUETOM BO3PACTHBIX, (PYHKIHOHAIBHBIX, ICHX0IMOIIHOHATBHEIX 0COOEHHOCTEH KIIHEHTOB.

[Ipy KOMIUIEKTALMH TIPYNI KIHEHTOB, IOMYYalOIMX CONHAJILHO-NEAArOruIecKHe yCIyrH,
HeoOX0IUMO OOBEIHHATH KIMEHTOB IO OJHOMY HMJIM HECKOJBKHM IIpH3HaKaM, B IEPBYIO O4Yepelb, IO
meMsM TIPeIOCTABIEHHA YCIYr M BO3pacTy. KOHTHHIeHT IO/DKEH OBITh NPHOIM3HTENBHO OXHOH
BO3PACTHOM TpYyNNBL, YPOBHS 3HaHWH, YMEHHH H BOCIDHATHS HH(OPMALHH, JKEJATeNBHO C
3a60/1eBaHASAMHE OHOH HO30JIOTHYECKOH rpymnmbsl. Hanpumep, B 01HOM Ipymiie coeARHAT CIab0BH AN
H cnaboCIplIalMX Hemenecoo0pasHo, TaKk Kak HEOOXOAWMBI pasiM4HBIE MOAXOABI K METOIHKE
TpenojaBanus y4eGHOro Marepuaa, BeIOOpy HaraAHbIX HocoOuH H T.A.

[Ipy OKa3aHWH MEPONPHATHH CONMHOKYJbTYPHBIX H COIHAILHO-CPEIOBBIX YCJIYT, HMEIOMINX
J0CTATOYHO JJIMTENHHYIO BPEMEHHYIO NPOTSHKEHHOCTH, a TAlOKe NPH NPOBEAECHMH 3KCKYPCHH, Clemyer
VUUTHIBATH OBITOBBIE 3aTPY/IHEHHS WHBAIHMIOB - MOCTEACTBHs 3abonesanus. Hampumep, WHBaIMABL C
HAPYIIEHHSMH OINOPHO-JBHTaTeNILHOTO anmapaTa (HHBATHBI-KOISCOYHHKH) MOTYT OTKa3hIBaTbCid OT
y4acTHs B MEPONpPHSTHIX B CBA3H C HEOOXOMMMOCTBIO YacTOrO IOCELIEHHS CAHMTAPHOH KOMHAThI H
GOS3HBIO OKa3aThCs BAATH OT He€. B TakoM ciydae clieayeT 0OecHeuuTh BO3MOKHOCTH HEOOXOIUMBIX
OCTAHOBOK, NIPH TPOBEJEHHH MEPOIPHUSTHHA B YUPEeXKICHHH Pa3biCHHTh, YTO IPH HEOOXOMMMOCTH OH
MOXKET BBIATH M3 KaOMHETa, B KOTOPOM IPOBOJUTCS MEpPONPHATHE M BEPHYTHCA CHOBA, OTCYTCTBYS
CTOJILKO BpEMEHH, CKOJIEKO eMy OyaeT Heo6X0IuMoO.

IV. ConpoBoxkIeHnHe HHBAIHA0B
NpPH NPeI0CTABJICHHH HM COLHAIbHO-0LITOBBIX YCIYyT

Jli1st Toro 4To6hI HE IOCTABATE B HEJIOBKOE TIOJIOXKEHHE KIIMEHTa, HE00OX0IMMO HEHABA3YUBO
nobeceoBaTh ¢ HUM Ul BEISICHEHHS €r0 (PYHKITHOHATBHBIX 0COOCHHOCTEH M OrpaHHYEHHH, BBI3BAHHBIX
3a60/IeBaHHEM, CBA3aHHBIX ¢ OBLITOBBIM 00YCTPOHCTBOM €ro )KHU3HH: MPHEMOM IHIIIHM, JTHYHOH IHTHEHOH,
ICHXO3MOIHOHATBHBIME 0COOEHHOCTAMH. Jlydine BCEro, eClid 3TO CAeNaeT MEIUIMHCKUH pabOTHHK.
Hanpumep, y MHBAHIOB ¢ 3aTPYAHCHUSIMH B IPHEME IHIIM, BEI3BAHHBIMH OPraHHYeCKHMH
ocobenHocTaMH crpoenus néda wm JIII, ciegyer yro4HHTh, yI06HO 14 UM Oy/leT IPUHEMATD ITHITY B
o61meit cTonoBoM WK HeoOX0AEMO 00ECTIEYHTh €MY BO3MOXKHOCTh HHIMBHIYAIbHOIO MPUEMa ITHIIH.
Jlna npuéma nuiy craboBHISIIAX CYIIECTBYIOT CBOH HIOAHCEL: HEJIb3S MEHATH IPUBBITHOE MECTO 32
CTOJIOM, PACIIOJIOKEHHE CTOIOBBIX TIPUOOPOB Ha CTOIE, HEOOXOIMMO BBISICHHTE, MOXKET JIH OH
I10J1b30BaThCs BHIIKOH.

V. IlpaBuia YTHKeTA /i JIHI ¢ PA3HBIMH PACCTPOHCTBAMH QyHKIHI OpraHH3Ma

Hpasuna smuxema npu obwjeHuu ¢ UHEATUOAMU, UCHbIMbIGAIOWUMU MPYyOHOCMU RpU
nepeosudceHuu:

e [lomMHHMTE, YTO WHBATMAHAS KONACKA — HEINPHKOCHOBEHHOE IIPOCTPAHCTBO uenoseka. He
oblokaunBailiTech Ha Hee W He Tojkairte. HayaTh KaTHTh KOJCKY 0e3 corimachs WHBaIHIa — TO ¥Ke
caMoe, YTO CXBATHTh M MIOHECTH YeoBeKa 6€3 ero pa3pelieHHus.

e Bcerpa cropammuBaiiTe, Hy’KHa JTH TIOMOIIb, IPEXIE YEM OKa3aThb €e HHBAIIKAM, HCIBITHIBAIOIIAM
TPYAHOCTH NPH IEPEIBIKCHHH, H Ipejaraire MOMOIlb, €CIH HYKHO OTKPBITH TSXKEIyI0 IBEPh HIH
MPOMTH MO KOBPY C JUTMHHBIM BOPCOM.

e Eciu Bale IpeIOKEHHE O MOMOLIM IIPHHATO, CIIPOCHTE, YTO HYKHO JIeJlaTh, H YETKO CIEIYHTE
HHCTPYKIHSAM.

e Ecim Bac MONPOCHIM NMOMOYbL WHBAIMIY, IIE€PEJBHIaloleMycs Ha KOJCKE, CHadalla KaTHTE €¢
meanenno. Komsicka GeicTpo HabupaeT cKOpPOCThb, H HEOXKHJAHHBIH TOYOK MOXET NPHUBECTH K IOTEpE
paBHOBECHA.




e Bcerna nmunHo yOexnadTech B NOCTYIHOCTH MECT, IZI€ 3allJTaHHPOBaHBI MEPONPHATHS. 3apaHee
IIOMHTEPECYHTECH, KAKHE MOTYT BO3HHUKHYTH IpobiieMel WK 6aphephl ¥ KaK KX MOKHO YCTPaHUTh.

* He nazno xjonate 9enoBeka, HaXOAAIMErOcs B HHBATHIHOH KOIACKE, 1O CIIHHE HWTH IO IIJIeYYy.

e Eciu BO3MOXHO, pacHoJIOKHTECh Tak, 4ToOBI Bame nuna ObUuTH Ha omHOM ypoBHe. W3beraiite
NIOJIOKEHHUS, IIPH KOTOPOM BalleMy cOOECeTHUKY HYKHO 3allpOKHIBIBATH TOJIOBY.

e Ecmm cymecTByloT apXHTeKTypHble Oapbepbl, NpeaynpeinTe O HHX, YTOOBI YElIOBEK HMeEI
BO3MOXXHOCTb IPHHMMATE PEIICHHS 3apaHee.

e [lomHHTE, 4TO, KaK MpaBUIO, y HOAEH, HMEIOMHUX TPYAHOCTH NIPH NEPEABHIKCHHUH, HET podIieM co
3pEHHEM, CITyXOM U IIOHUMaHHEM.

¢ He nymaiite, 9T0 HE0OXOMMMOCTH NMOIB30BATHCS MHBATHIHOH KOMACKOH — 3TO Tpareaus. JTO
crmocob cBoGOIHOTO (€CIH HET apXHTEKTYPHBIX 0apbepoB) NepeABHKeHHs. ECTh IOIH, MOIb3YIONIHECS
HHBAJIH/IHOM KOJSICKOM, KOTOPEIE HE YTPATHIIH CIIOCOOHOCTH XOUTh U MOTYT IEPEABHIATHCS C IOMOIIBIO
KOCTBUIEH, TpPOCTH W T.I. KOJSCKM OHM HCHONB3YIOT Al TOrO, YTOOBI 3KOHOMHTH CHJIBI H OBICTpee
[IEPEBUTATHCS.

Ilpasuna s>muxema npu O06UW(EHUU C UHBANIUOAMU, UMEIOU{UMU HAaPYWIEHUE 3PeHue Unu

He3pAavuUMuU:

e OxaspiBasi CBOIO NOMOINL HE3psSUeMYy YeJIOBEKY, HAlpaBJISHTe €ro, He CTHCKHBas €ro PyKy, MIHTE
TakK, KaK Bbl 00OBIMHO XomuTe. He Hy)KHO XBaTaTh CIIENOT0 YeNIOBEeKa M TAIlUTh €0 3a COOO.

¢ OmnuinkTe KpaTKo, e Bl HaxomuTech. [Ipemynpexiaiite 0 NPenaTCTBUAX: CTYIEHSX, JIyXkKaX, AMax,
HU3KUX TIPUTONIOKAX, TpyOax M T.IL

e Hcnone3yiiTe, ecaMm 3TO YMECTHO, 3HAaKOMEIe (pa3bl, XapaKTEPU3YIOIIHE LBET, PACCTOSHHE,
OKPYXarolyr 00CTaHOBKY. JlenuTecs SMOIHOHAIFHBIM BO3IEHCTBHEM OT YBHACHHOTO.

¢ OO6pamaiiTech ¢ coO0akaMH-TIOBOJBIPAMH HE TaK, KaKk ¢ OOBMYHBIMH JOMALIHHMH JKHBOTHHEIMH. He
KOMaH/IyHTe, He TPOraiTe U He HrpaiTe ¢ co0aKoMi-OBOJBIPEM.

e Ecmum BBl coOHpaeTech YATaTh HE3pSAYEMY YeNIOBEKY, CHavYala mpeaynpeauTe ero o6 stoM. ['oBopute
OOBIYHBIM T'OJIOCOM.

e Ecmm 5T0 BaKHOE MHCEMO HJIH JIOKYMEHT, HE HYXHO Ui yOeIHUTeNbHOCTH JaBaTh €ro MOTPOraTh.
[Ipu 3ToM He 3aMeHsiiTe YTEHHE NEepecKa3oM, He NpOIycKaiTe HHGOPMALHIO, eCIH Bac 06 3TOM He
nompocsaT. Korna He3psuuif 4YenoBeK MOJDKEH MOIMKCATH JOKYMEHT, MPOYMTANTE €ro o0s3arensHO
nOTHOCTEIO. MHBanuaHocTe He 0cBOOOXKIAET CIIETIOrO YeIOBeKa OT OTBETCTBEHHOCTH, O0YCIIOBIEHHOMN
3aKOHOATEIbCTBOM.

e Bcerma obpamaliTech HEMOCPEICTBEHHO K YEIOBEKY, JaXKe €CIM OH Bac HE BHIHMT, a HE K €ro
3pAYEMY COIIPOBOKAAIOIIEMY.

e Bcerpa HaspBalitTe cebs uW TpeAcTaBusiiTe JApPYrHX cOOECEHHKOB, a TaKKe OCTAIBHBIX
NPUCYTCTBYIOIIHX. ECIIH BBI XOTHTE MOXKATh PYKY, CKaXUTe 00 3TOM.

e Korza BEI IpeiaracTe He3pAueMy 4eIOBEKY CECTh, HE yCaKHBaiiTe €ro, a HampaBbTe ero pyKy Ha
CIIHHKY CTy/la WJIM NOJUIOKOTHHK. He BoaWTEe MO MOBEPXHOCTH €ro pyky, a JaiTe eMy BO3MOMKHOCTB
¢B0OOJHO MOTporaTtk mpeaMeT. Eciid Bac MONPOCHIH MOMOYB B3ATh KAKOW-TO MPEIMET, HE CIEAyeT
TAHYTh KHCTh CJIENOr0 K NpeaMeTy U OpaTh ero pyKoi 3TOT IpeaMerT.

e Korzna Bel o0maerechk ¢ rpynnoi He3psAYMX JONeH, He 3a0biBaiiTe KaXKIbli pa3 HA3LIBAThH TOTO, K
KOMY BbI O0palmaeTecs.

o He 3acrapmaiite Bamero coOecenHuka obpamaTbcss B MYCTOTY: €CIHH BBl II€PEMEIIAETECH,
IpeaynpeauTe ero 0d 3ToM.

e BrosHe I0mycTHMO YHOTpeONSTH CIIOBO «CMOTpeThy». Jlns He3psdero deloBeKa 3TO O3HAYAET
«BHIETH PYKaMH», OCSH3aTh.

e M3beraliTe pacIIBIBUATHIX ONpPENCTCHHH H HHCTPYKUHMA, KOTOpHIE OOBMHO COMPOBOKIAIOTCH
MecTaMmH, BeIpaxkeHH# Bpoze «CTakaH HaXOOWUTCSA TAe-To TaMm Ha ctoie». Crapaitech OBITH TOYHBIMH:
«CrakaH nocepeiuHe CToJay.

e Ecau BBl 3aMETHIIH, YTO HE3pSYHH 9eIOBEK COMIICS C MaplupyTa, He YIPARISATE €ro JABHKEHUEM HA
PacCTOAHHH, OAOH/IHTE H IIOMOTHTE BEIOPATHECS HA HYKHBIH IIYTh.

e Oxa3slBasd MOMOIIbL He3psYeMYy, JBHralTeCh HE TOPONACh, M IPH CIIYCKE MM MOTBEME IO
CTYICHBKaM BEIMTE HE3PSAYEro MEpHEeHIUKYIApHO K HHUM. He nenaiite pBIBKOB, PE3KUX [BHIKEHHH,
npeaynpexaaiTe o NpensaTCTBHMX.




IHpasuna smuxema npu obueHuU C UHEATUOAMU, UMEIOU{UMU HADYUIEHUE CyXa:

e PasroBapyBas C 4ENOBEKOM, y KOTOPOIO IUIOXOH CIIyX, CMOTpHTE Npsmo Ha Hero. He 3aremHsiiTe
CBOE JIMIIO M HE 3aropakMBaiiTe ero pykamH, BOJIOCAMH HIIH KaKHMH-TO IpeaMeTamu. Bam cobecenuk
JIOJKEH HMETH BO3MOXHOCTh CIIEUTH 32 BRIPAXKEHHEM BAIlEro JIHIIA.

o CymecTByeT HECKOJBKO THIOB H creneHed riayxoTel. COOTBETCTBEHHO, CYIIECTBYET MHOIO
crioco6oB OOIIEHHA C JIOABMH, KOTOpPBIE IUIOXO CibImar. EcIH Bel HE 3HAeTe, KakOd Mpeanodvects,
CIIPOCHTE Y HHX. '

e HexoTopble JIOJM MOTYT CIBINATh, HO BOCIPHHAMAIOT OTAENbHBIE 3BYKH HENpPaBMIBHO. B aTOM
clydae TOBOpHTE Oojiee IPOMKO H HYeTKO, IoAOMpas NOAXOIAINMA ypoBeHb. B japyrom ciydae
MOHAI0OUTCS JTHINL CHH3UTH BBICOTY r0OJIOCA, TAK KaK YEeNOBEK YTPATHII CIIOCOOHOCTH BOCIIPHHMMATH
BBICOKHE 9acTOTHI.

" eYroOHl IpHBIEYs BHUMAHHE YEJOBEKA, KOTOPHIA IUIOXO CIBINMT, HA30BHTE €ro 1o uMeHH. Eciu
OTBETA HET, MOYKHO CIIETKa TPOHYTh YEJIOBEKA HIIH XK€ IIOMaXaTh PYKOM.

e'oBOpHTE SACHO M POBHO. He HYXHO H3NHINHE MOJYEPKHBaTH 4TO-TO. KpHuarh, 0COOEHHO B yXO,
TOME HEe HaJo.

eEcnM Bac MpPOCAT MOBTOPHTH YTO-TO, IonpoOyiTe mnepedpasupoBarh CBOE IPEIOKEHHE.
Hcrnonp3yiTe JKEeCTHI.

e Y6eauTecs, 9To Bac noHsIH. He CTeCHSHTECH CIIPOCHTB, IIOHSI JTH Bac COOECEIHUK.

eEciu BH coobiaere HHGOPMALNIO, KOTOpas BKITOYaeT B ceOi HOMED, TEXHHYECKHH WU IPYrod
CIIOXKHBIA TEPMHH, aJpec, HANMIIATE ee, coobmmTe Mo (aKcy WIH ICKTPOHHOH IOYTE WM JHOOBIM
JIPYTHM c1ioco0oM, HO Tak, 9To0bl OHa ObL1a TOYHO IIOHATA.

eEcIM CymecTByIOT TPYAHOCTH IIpM YCTHOM OOINEHHH, CHpOcHTe, He Oyaer 5u Ipouie
NEePENHUCHIBATHCH.

e He 3abmiBaiiTe 0 cpeje, KoTopas Bac OKpyxaeT. B OonbIIMX MM MHOTOMIOJHBIX MOMEIIEHUSAX
TPYAHO OOMAThCA C MOAbMH, KOTOPHIE [UIOXO CNBIIAT. SIPKOe COJHIE MM TeHb TOXE MOryT OBITh
OapbepaMH.

¢ QueHb 9acTo IIyXHe JIOIH MCIOJb3YIOT S3bIK jKecToB. Ecnu BBl 00maeTecs Yepes IMepeBoIInKa, He
3abypTe, 4TO 0OpaIIaThCs HAIO HEMOCPEICTBEHHO K COOECEIHUKY, a HE K IEPEBOIYHKY.

e He Bce moaM, KOTOpBIE MIOXO CIBINAT, MOIYT YHTaTh 1Mo rybam. Bam jydine Bcero copocHTh 00
3TOM IIpM TepBoi Berpede. Ecnm Bam cobeceZHMK 007alaeT 3THM HABBIKOM, HYXHO COOIOaTh
HECKOJIBKO BayKHBIX NpaBuil. [ITOMHHTE, YTO TOJNBKO TPH U3 JAECATH CJIOB XOPOIIO IPOYUTHIBAIOTCS.

e Hy»HO CMOTpETH B JIMII0 COOECEIHAKY H TOBOPHTB SICHO H MEJUICHHO, HCTIONb30BATh POCTHIE (passl
¥ u3beraTb HECYIECTBEHHBIX CJIOB.

e Hy)HO HCIONB30BaTh BHIPAKEHHE IIUIA, XKECTHI, TENOJBHXKECHHSH, €CIH XOTUTE TOAYCPKHYTh HIIH
IPOSACHUTH CMBIC] CKa3aHHOTO.

Ipasuna smuxema npu obwieHUU C UHEANUOAMU, UMEIOWUMU 3A0EPHCKY 6 pazeumuu u
npo6nemsl 00uieHUA, YMCMEEHHbIE HAPYUIEHUA:

e Mcrionb3yiiTe JOCTYIHBIH A3BIK, BRIpAKaUTECh TOYHO H 110 CYTH Jela.

e M36eraiiTe CIIOBECHBIX IITAMIIOB B 00pa3HbIX BRIPAKEHHUH, €CIIH TOJIBKO BbI HE YBEPEHBI B TOM, 9TO
Balll COOECETHUK C HUMH 3HAKOM.

» He roBopuTe cBeicoka. He aymaiite, 94T0 Bac HE MOMMYT.

¢ Undopmupys 06 ycimyrax, KOTOpble MOKET ITOTyYHTh KJIMEHT, PACCKA3bIBAMTE BCE «II0 HIaraMy.
JlakiTe BamemMy cobeceHHKY BO3MOKHOCTh OCMBICIIHTD KaXX/IbIH IIar MOCIE TOro, KaK Bbl
uHGOPMHPOBAIH €T0.

¢ McxoauTe B3 TOTO, YTO B3POCIIBIA Y€I0BEK ¢ 3aIePKKOH B Pa3sBHTHH HMEET ONPENEIEHHBIA OTBIT,
KaK H 000 Apyrod B3pOCIbIi YEN0BEK.

e Ecii HeoOX0IMMO, HCTIONB3YiTe HIUOCTpaliy Wik GoTtorpadun. ByasTe roTOBEI MOBTOPHTH
HECKOJIbKO pa3. He caaBaiiTech, eci Bac ¢ IEPBOTo pa3a He IOHAIIH.

e O6pammaiTech ¢ 4eI0BEKOM ¢ Npo0iieMaMy pa3BUTHS TOYHO TaK XK€, Kak Bl OBl 00pamamcs ¢
mobeiM apyraM. B Gecene obcyxaaitTe Te )e TEMBI, Kakue BBl 00CyKIaeTe ¢ APYTHMH THOIbMH.
Hanpumep, 1U1aHbl Ha BRIXOIHEIE, OTIYCK, IOTOY, MOC/IEIHAE COOBITHS.

e O0paimaiTech HEMOCPEICTBEHHO K COOECETHHKY, a HE K €0 CONMPOBOXKIAIOIMIEMY.




o [TOMHHUTE, YTO JIIOJHM C 3aIEPXKKOM B Pa3BUTHH J€eCnOCOOHEI H MOTYT MOANKUCHIBATE TOKYMEHTEI,
KOHTPAKTEI, TOJIOCOBATh, 1aBaTh COINIACHE HA MEIMIIMHCKYIO IOMOIIb H T.JI.

Ilpaguna smuKema npu oOUieHUN C UHBATUOAMU, UMEIOUW{UMU NCUXUYECKUE HAPYIMEHUA:

TlcuXHUecKHe HapyIIeHHs — He TO e CaMoe, YTO MPobGleMBl ¢ 3aIepXKod B pa3BuThH. Jllomm ¢
[ICUXHYECKHMH TpOGJIeMaMH MOTYT HCHIBITHIBATH SMOLIHOHAIBHBIE PACCTPOMCTBA HIIM 3aMEUIATEILCTBO,
OCTIOWHSIOIIME MX JXKU3HB. Y HHX CBOH 0cOOBIN W M3MEHYMBBIH B3I/ Ha MHAD.

eHe Hano AymaTh, 4YTO JIOAM C ICHXHYECKHMH HapyNICHHSAMH O00s3aTelBHO HYXIAIOTCA B
JOTIOHUTEIHHOM MTOMOIIH ¥ CIEHHATEHOM OOpaIlCHHH.

e OGpamaiiTecs ¢ JOIBMH C IICHXMYECKHMH HApYIIEHHSMH Kak ¢ JHYHOCTAMH. He HyXHO menath
IPEXIEBPEMEHHBIX BBIBOJIOB HA OCHOBAHMH OIIBITA OOIIEHHS C JPYTHMH IHOJBMHU C TaKOH XKe tbopmoit
HWHBAIIMTHOCTH.

e He cremyeT aymath, YTO JIOQH C IICHXUYECKHMH HapyIIEHHAMH 0ojiee IPYTUX CKIOHHBI K HACHITHIO.
310 Mup. Eciu BBl ApyKemoOHEL, OHA OyIyT 4yBCTBOBATH Ce0s CIIOKOHHO.

e HepepHo, UTO JIFO/IM C ICHXHYECKAMH HAPYIIEHUAMH MMEIOT MPOoOJIeMbl B TOHMMAHHH HIIH HHIKE 110
YPOBHIO HHTEIUIEKTa, 9eM OOIBIIMHCTBO JIFOJIEH.

e Eciti 4eoBeK, MMEIOIHIA NICHXWYECKHE HAPYIIEHHUS, PacCTPOEH, CIIPOCHTE €ro CIIOKOHHO, YTO BBI
MOJKETE ClIeNIaTh, YTOOBI IOMOYE EMY.

e He roBopHTe pe3Ko C 4eJIOBEKOM, HMEIOIIMM IICHXHYECKHEe HapYIICHHs, JaXe €CIH y Bac eCTh /i
3TOr0 OCHOBaHHA.

Ipaguna smuxema npu 06WeHUU C UHEATTUOOM, UCHBIMbIEAIOULUM 3AMPYOHEHUA 6 PEUU:

eHe wurHopupyiiTe mojeil, KOTOPHIM TPYAHO TOBOPHTh, MOTOMY HYTO MOHATh HX — B BalllkX
WHTEepecax.

e He nepebuBaiiTe H He NMONpPaBISAHTE YEIOBEKA, KOTOPhIA UCIBITEIBACT TPY/IHOCTH B PEYH. Hauunaiite
TOBOPHTH TOJILKO TOI'/J[a, KOTAa yOeTHTECh, YTO OH YXK€e 3aKOHYHII CBOIO MBICIIb.

eHe mnpiTaliTeck YCKOPHTH pa3roBop. byaeTe roOTOBBI K TOMY, YTO pasroBop ¢ HYCIOBCKOM C
3aTpyJHEHHOM pedYbio 3aiiMeT y Bac Oonbme BpemeHd. Ecim BBl cnemure, Jydlle. H3BHHMBIIHCE,
JIOTOBOPUTECH 00 OOINEHHH B APYroe BpeMsi.

e CMOTpHTE B NHIIO cOOECENHHKY, MOIEP)KUBaliTe BU3yalbHbI KOHTaKT. OTxaiiTe 310# Oecene Bce
Ballle BHUMAaHHE.

e He qymaiiTe, 4TO 3aTpy/JHEHHS B PEYH — II0Ka3aTe/lb HU3KOTO YPOBHS HHTEIUICKTA YC/IOBEKA.

e CrapaiiTech 3aJ1aBaTh BOIMPOCHL, KOTOPBIE TPEOYIOT KOPOTKHX OTBETOB MIIH KHBKA.

o He npHTBOpSHATECE, €I BBl HE TOHSIIH, 9T0 BaM ckasanu. He crechsiiTecs nepecnpocuts. Eciau Bam
CHOBA HE YIAJOCh IOHSATH, [TONPOCHTE IIPOM3HECTH CIOBO B OOjice MEAIEHHOM TEMIIE, BO3MOXHO, IO
OykBam.

e He 3a6biBaiiTe, YTO UeIOBEKY C HApYIIEHHOM PEYbio TOXKE HYXKHO BhickazaThed. He nepebusaiite ero
W He nojasngite. He ToponuTe roBOpAINEro.

eEcmi y Bac BO3HMKaOT mpoGieMsl B OOIIEHHH, CIOPOCHTE, HE XOYET JM Ball CODECETHHK
HCIIOIB30BaTh APYro# crocod — HalmMcarh, Hane4yarars.

B HacTosmiel MHCTPYKIMH IIPHBEJCHHI Haubonee OOIIME MONOKEHHS OJTHKETa NpH OOILIEHHH C
MHBATH/aMH, HMEIOIIMMH Pa3H4HbIEe COIHATbHBIE OrpaHHyeHns. Ha OCHOBaHMM ONBITA H CIELH(HKH
paboThl yUpeXkIeHHIA HACTOSIIAd HHCTPYKIIAA MOXKET ObITh J0IIOTHEHA.




